Why Choose Us
•

Not all solicitors firms are the same

•

Unlike many other firms, at Mercers virtually all legal work is carried out by experienced
qualified solicitors who pride themselves on giving you a personal service

•

Why take the risk that a matter which may be very important to you will be handled by an
inexperienced unqualified person. We take the view that “you don’t know what you don’t
know”. At Mercers you can rest assured that the person representing your interests will
“know” and will protect those interests

•

Several partners and fee earners have worked at large City of London firms before joining
Mercers, giving you City expertise at regional prices

•

Mercers has ISO 9001 accreditation and is independently quality assessed every six months
to maintain that accreditation. “Our badge of quality gives you peace of mind”

•

In client surveys 95% of clients say that they would instruct Mercers again and would
recommend Mercers to friends, family and business associates (see testimonials below)

•

Mercers has the benefit of a breadth of professional indemnity insurance cover which far
exceeds the Minimum Terms Cover required by the Solicitors Regulation Authority, giving
our clients extensive protection

See what clients have said about their experience working with our litigators:
“On the few occasions I have needed litigation assistance, I have always found Mercers to be
efficient and professional. Each time I have needed their service it has resulted in a positive
outcome. I have no hesitation using Mercers in the future” – Anonymous
“Four solicitors thought our case was a lost cause, and it was only Mercers that were willing to
take it on. It was explained to us from the outset the difficulties that might arise and they fully
explained why the case would be difficult. But ‘there is always more than one way to skin a cat’.

And Beatrice found it and won our case for us. Can’t recommend them enough. We are still over
the moon!” – Mr & Mrs P, Leicester
“Finally, belatedly, thank you for drafting the last masterpiece letter you prepared in such a short
period of time. It was excellent and the best letter of its type I have seen in my years of practicing…
I think that is down to your careful marshalling of the relevant points. We appreciate your hard
work on this … I am sure you will work your magic again [in your final version].” – Mr J, Miami
“I am immensely grateful to you for your help, and was impressed by your grasp of detail and also
your crisp advice.” – Mr B, Oxfordshire
“Chris thank you so much. You didn’t miss a thing – I really am so grateful” – Mrs G, Berkshire
“Thank you so much for everything you’ve done, and for all the hard bargaining you’ve endured
on my behalf through the past year or so. I cannot tell you just how much your help has been
appreciated” – Mrs S, Berkshire
“I would like to say how very pleased I was with all Chris Bowler’s help during a very difficult
time” – Mr T, Berkshire
“Thank you ever so much for your assistance in getting full possession of the property. It is without
any doubt that this situation would have been immensely more complicated without your efficient
and effective involvement” – Mr R. M., Head of Residential Lettings
“My extremely grateful thanks for your handling of the problem. I am now so relieved to have it
done with – now I can sleep soundly.” – Mr C of Oxfordshire
“Very helpful and approachable, a good experience.” – Anonymous
“I would like to record my thanks for your service and the way it was provided – the outcome
was certainly as good as I could expect.” – Mr P, Henley

